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Dear investors,
It has been an eventful year in 2015 and the beginning of 2016
signalling more turbulent times ahead. Where will the market go? As we
trek into the year ahead, we are delighted to present to you the market
outlook for 2016.
Check out the article on retirement planning by Mr Kevin Neoh,
Financial Advisor on issues and how to better prepare for your
retirement years.
In case of Emergency, what do you do? A general write up from
Tropicana Medical Centre to educate the public and guide you when
immediate action is necessary.
On a lighter note, here’s a look at the Horoscope for 2016 and we hope
it inspires you to pursue your plan.

General disclaimer: This newsletter is strictly for distribution to
investors of Areca Capital Sdn Bhd only. The articles produced are
based on material and information compiled from data considered
to be reliable at the time of writing and the opinions expressed are
subject to change without notice. The views expressed herein are
not necessarily those of Areca Capital Sdn Bhd. Although every
reasonable care has been taken to ensure the accuracy and
objectivity of the information contained in this newsletter, we do not
accept any liability directly or indirectly that may arise from any
decision or action taken, or attributable to the use of the information
in this newsletter.
This newsletter is not an offer, solicitation, recommendation or
advice to transact in any investment products, including the unit
trust funds mentioned within. Investors are advised to read and
understand the contents of the prospectus of the relevant fund, or
consult professional investments advisers before making any
investment decision.
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Opportunities usually present themselves in times of crisis. If you
position yourself correctly with the advice from the professional,
hopefully it will guide you in achieving your financial objective. I wish you
all a successful and prosperous 2016.
Chinese New Year is around the corner and wishing all friends and
investors a blessed year of the Monkey, Gong Xi Fa Cai.

Danny Wong
Chief Executive Officer
Areca Capital Sdn Bhd

Market Review and Outlook 2016
By Danny Wong

Closing this year,
ongoing to 2016
This year saw a range of tumultuous financial events, both local
and international, ranging from the depreciation in the ringgit to
China’s stock market crash and the continuing plunge in crude
oil prices.
The MSCI Asia Ex-Japan Index (MXASJ) down 11.30% for the
year 2015. Among regional bourses, China and Japan were the
leading performers rose more than 9.0% while Singapore,
Thailand and Jakarta were the laggards that lost 12%-14%. The
FBM KLCI outperformed most regional SEA bourses, down 69
points or 3.90% to close at 1,693.
As we cannot anticipate such black swans – unpredictable
events that leave major impacts – the only thing we can do is
keep our investments in check and balance and educate
ourselves on what to expect the following year.
Although pessimists would easily call 2015 a bear year for
Malaysia, economic conditions in 2016 might not necessarily
deteriorate. The shocking outcome of the Organization of the
Petroleum Exporting Countries (OPEC) meeting earlier this
month, which resulted in the production ceiling for oil being lifted,
had analysts and research houses forecasting crude oil prices
falling below USD30 a barrel. With oil prices seen remaining at
current seven-year lows for the first half of 2016, the Malaysian
Ringgit is expected to remain at current levels. The Ringgit has
been trading in range of 4.20 against the US Dollar for the past
two months after falling from between 3.40 to 3.70 per dollar in
the first half of 2015. The central bank should also maintain
interest rates at current levels, which have been holding steady
at 3.25 since July 2015.
As such, the weaker Ringgit is seen keeping consumer
sentiment damp this year, but the silver lining is that this bodes
well for exporters, as shipments are now cheaper for buyers
holding foreign currencies. Therefore, our stock picks for this
year remain focused on exporting oriented companies, such as
those in the semiconductor, IT and construction industries.

The future is hardly predictable.

At this time last year, who would have
anticipated the 2015 that we had?
Additionally, as state-owned investing company ValueCap Sdn
Bhd will come into full operations this year, it may be on the
lookout for undervalued large caps. Local media report that the
investment holding company will focus on companies with good
dividend returns and are defensive in nature from six sectors:
banking,
consumer
industries,
plantations,
property,
construction and services.
Moving onto the second half of this year, corporate earnings are
seen recovering due to a low base effect. As company
performances last year deteriorated across the board, the
benchmarks of revenue and net profit have a low threshold to
cross to make it to positive territory.
Additionally, crude oil prices and currencies which have taken a
beating last year are expected to recover slightly. Reports have
cited Credit Suisse analysts saying that most emerging market
currencies have already priced in the impact of the US Federal
Reserve rate hike, and are expected to hold or strengthen
throughout 2016.
2015 has also seen analysts calling out US stocks as being
overvalued. The US stock market has tripled in value since its
all-time low in 2009, and it is predicted to remain overvalued in
2016. Hence, further outflows from the US can be expected this
year. Big caps are expected to perform, such as stocks in the
banking, telecommunications, infrastructure construction and
consumer related sectors. Deep undervalued property stocks
are also seen gaining in the next 12 months.
Overall, the upcoming year should fare better than
what we saw this past 2015. We are unlikely to have
foreign outflows at levels seen in the last two years.
As most of the negative events of last year have
already been priced into this year’s forecasts, we can
expect to see a better year ahead, fingers crossed!
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Fixed Income

Market review & outlook
2nd half 2015
in quick review.
The second half of 2015 was characterised by a few key
events in the ﬁnancial world. From the largest economy in
the world, we waited with bated breath what seemed like
eternity for the ﬁrst United State (US) rate hike in more than
nine years (after seven years of zero interest rates policy) in
mid December 2015, signalling a battered economy
recovered. Leading the world in an ultra easy rates policy
regime with three Quantitative Easing (QE) Programs, the
US ‘printed money’ its way out of economic doldrums.
Unemployment halved from 10% to 5% while housing
statistics, consumption and Gross Domestic Product (GDP)
recovered. Some light at the end of the tunnel but not out of
the woods. Which brings us to, not in any particular order,
the second signiﬁcant event; the slowing growth of China.
China’s growth story has been nothing short of spectacular.
Ten years ago, China’s GDP was barely 20% the size of the
US GDP. At the end of 2014, it recorded a size 60% that of
the US. However, they became victims of their own success
building global expectations of their enormity and insatiable
appetite for everything from raw materials to high end
technological gadgets. An expanding base was part to
blame for the rapid decline in annual GDP growth rate. Less
than four years ago, double digits growth data was a norm.
Q3 and Q4 2015 registered 6.9% and 6.8% GDP growth
respectively. The only other times it dipped blow 7% in the
last thirty years were during the Asian Financial Crisis and
at the start of the sub-prime crisis.
Another contributing factor to the state of economic affairs
stem from falling commodity prices, most so, oil prices, the
third critical event of the year. China’s rush to modernise the
nation began in the 80’s. This ﬁrst phase is now at its tailend
and is evolving to one that is consumption based.
Absorbing global supply of raw materials waned coinciding
with falling commodity prices. Declining China growth is
also blamed for plunging oil prices this half year. Beginning
18 months ago, Brent crude oil slid from over USD100 per
barrel to close 2015 below USD40. Other factors are the
strong USD (3.20 mid 2014 against MYR vs 4.30 at end of
2015), increased supply (from unyielding Organization of
the Petroleum Exporting Countries (OPEC) oversupply and
impending oil from Iran following lifting of economic
sanctions) and marked increase in US oil reserves. Many
industries and economies were inﬂicted by this fall.
Malaysia was one of them.
Apart from these external headwinds, Malaysia continue to
be embroiled in political instability and embarrasing
ﬁnancial scandals. International rating agencies were on
our backs, as our oil revenue dependant budget raised
doubt on our ability to retain ﬁscal discipline. As foreign
funds exited our system, MYR weakened from 3.80 to test
Asian Financial crisis levels circa 4.45 to USD. It closed the
year at 4.30. Local funds and individuals followed suit
placing strains on liquidity in banking system. KLIBOR (KL
Interbank Offered Rates) and Interest Rates Swap (IRS)
creeped up urging a reaction from Bank Negara Malaysia
(BNM). Banks desire to comply with Basel III requirements
did not help by raising deposit rates to shore up high quality
liquid assets.
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2016 outlook
Global connectivity is not just about technology and
telecommunication
but
the
intertwined
interdependance amongst economies. With the US
economy operating at practically full employment,
the other Federal Reseve objective of attaining 2%
inﬂation rate remains elusive. Urgings of higher
Federal Reserve Fund rates in 2016 can and will be
tempered by the slow growth of the rest of the world
in particular the other major economies like the
Eurozone, Japan and China. Japan and the European Union (EU) appear to be in
the later half of downturn cycle after implementations of over two years ‘Abenomics’
and ‘Draghi’ inspired QE since early 2015. China cut ofﬁcial rates ﬁve times to
4.35% in 2015 and reduced reserve ratio four times to 17.5%. With still ample space
to cut rates, China is only mid cycle and have more to go. In addition to the
possibility of further enforced devaluation in months to come, competitive
devaluation and the ensuing domino effects may be anything but a stabilizing factor.
Oil price will continue to be an important inﬂuence this year. The drop in price has
already rendered shale oil production unsustainable. However, the quantity from this
source is small relative to the onslaught supply of Iran’s oil reserves as well as US
fourty year high reserves. Hence downward pressure of oil price remains elevated
with target range of USD25-35 per barrel. To most, declining oil price is good news
as it reduces operating cost of many businesses.
In Malaysia, BNM remains wedged between maintaining a healthy positive interest
rates differential between MYR / USD assets and needing to stimulate our economy
by lowering cost of borrowing. Statutory Reserve, at 4% at end 2015 is an option for
BNM to reduce cost while keeping positive carry of MYR assets.
To the masses, the impact of Good and Services Tax (GST) (implemented in April
2015) is telling with reduced disposable income. A year ago, rising oil prices
raised inﬂation. Many had hoped that the fall in oil price this year would translate
to lower pump prices and in turn lower cost of business and compensate for GST
inﬂated prices.
For the interested, I have attached the following table that tracks the price of RON 95
at the pump against cost of Brent crude oil in MYR terms. Although the government
announced that they use the MOPS (Mean of Platts system) to calculate, I have used
simple average cost for the month assuming that they should not differ too much.
Assuming that a barrel is roughly equivalent to 159 litres, it is not too difﬁcult to arrive
at the conclusion that we are paying more than we should.

Brent
Crude
Oil
(USD) Month

USD/
MYR

Brent Av Cost at the
Crude RON95 pump
Oil
per
nex Multi- Margin
(MYR)
litre
mth
plier
(RM)

Nov’14
Dec’14
Jan’15
Feb’15
Mar’15
Apr’15
May’15
Jun’15
Jul’15
Aug’15
Sep’15
Oct’15
Nov’15
Dec’15

3.3441
3.4803
3.5835
3.5926
3.6809
3.6356
3.6036
3.7391
3.8011
4.0497
4.3087
4.2681
4.3086
4.2811

267.03
220.51
183.60
213.10
210.17
224.57
237.55
239.87
217.12
195.71
209.32
210.38
197.91
166.34

79.85
63.36
51.24
59.32
57.10
61.77
65.92
64.15
57.12
48.33
48.58
49.29
45.93
38.85

1.68
1.39
1.15
1.34
1.32
1.41
1.49
1.51
1.37
1.23
1.32
1.32
1.24
1.05

2.26
1.91
1.70
1.95
1.95
1.95
2.05
2.15
2.05
1.95
2.05
2.05
1.95
1.85

1.3457
1.3772
1.4722
1.4549
1.4753
1.3807
1.3721
1.4251
1.5012
1.5843
1.5572
1.5493
1.5667
1.7684

0.581
0.523
0.545
0.610
0.628
0.538
0.556
0.641
0.684
0.719
0.734
0.727
0.705
0.804

Written by:

Mr. Kevin K.M. Neoh,

Retirement
so far yet so close

The discovery we had from this report was that generally the
member country of Asia could be divided into three major
categories, i.e.:
1. Most Favourable Condition: Taiwan, Hong Kong, Japan;
2. Favourable Conditions: China, Singapore, Malaysia,
Thailand;
3. Challenging Conditions: Indonesia, South Korea,
Vietnam, Philippines.
As a summary, these Asian countries basically are faced with
the following challenges:
a. Ageing population;
b. Declining saving rates;
c. Declining elderly support ratio;
Amongst the Asian countries, Japan is generally well known
for having the issue of ageing population as its achilles heel.
Neighbouring countries from Asia can in fact use this as a
good role model as well as a warning. Despite that Malaysia is
still considered as a ‘young nation’ now, it has also shown
breakage and the issue of ageing population also starts to
crack. The rates of ageing population in Malaysia has
somehow pick up pace and is getting faster and thus we may
well reach the level of severity that Japan is now facing in no
time as well. Among 100 people who are working, 8 of them
are people who are age 65 year old and above; through 2012
to 2050, it is expected that this number of elderly will rise to 25
people (bearing in mind that Japan at this moment is already
well ahead of this number). Should this scenario were to
materialise (which it surely will since as human-beings, we get
older as each day goes by), it simply means that we will not be
able to escape this inevitability in just 35 years time.
The same report, however did rightly point out that Malaysia do
have two advantages, i.e. approximately 60% of population
are those who are working and earning income, therefore
contributing to the phenomenon that Malaysia has a relatively
higher household saving rates compared to its’ neighbours.
However, the Organisation of Economic Co-operation and
Development (OECD) in its 2011 statistic also pointed out that
Malaysia also have a relatively low pension coverage ratio. Of
course, this pension coverage ratio is only based on
mandatory and statutory pension to population size, which in
our context, it will mean EPF (Employee Provident Fund). As
most of the working community only have EPF as their ofﬁcial
pension savings, therefore this pension coverage ratio tends to
be skewed towards the down side.
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Vietnam

14

Net pension wealth

More favourable conditions

The retirement issues has become a stubborn issue that has
been bugging governments from around the world of late.
Despite the promising and growth prospect of Asia in global
economy, Asia itself is also faced with a tough and up-hill
battle with the problem of ageing and retiring population. In
year 2012, Manulife Asset Management published a report
titled “Funding the Golden Year”, revealing the many
challenges these Asia countries faced.

CFP, MBA

Independent Financial Advisor,
VKA Wealth Planners Sdn. Bhd.
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Diagram one: Pension Coverage Ratio of Asian Countries

Sources: OECD(2011)

In Malaysia, employees and salaried persons contribute to the EPF regularly
as an avenue to prepare for the inevitable golden age. Most people tend to
fall into the trap and blindspot of thinking that owing to EPF, their golden age
is then secured and well provided, hence lacking proper awareness of
planning for their retirement. In reality, most of us actually only contributed
11% of our salary towards our retirement fund, and courtesy to statutory
requirement, employers have to also contribute their fair share of 12%-13%
(depending on the employee income threshold), taking the contribution to
the 23%-24% mark. Think about this, if at present moment, with the 89% of
my salary being taken home as my disposable and discretionary income
available for spending and yet most people have realised that they have got
insufﬁcient money to live the lifestyle they wanted to have, what makes us
think that the 23%-24% of savings towards retirement fund will be enough to
safeguard our golden age? Isn’t this mindset a bit naive? Some may argue
that since the EPF will have annual dividend distribution therefore the actual
contribution is about 30% instead of 23%-24%, but I would think otherwise.
Please bear in mind that the dividend is meant to protect the purchasing
power and value of our savings from being destroyed by inﬂation. It is
therefore treated as an avenue to protect our purchasing power, but not to
be treated as an additional form of savings.
In a more shocking revelation from the EPF in it’s 2011 statistics, its active
member at the age of 54 years old have approximate average savings of RM
150,000 only. Some may argue that they do not fall under the average as
they are ‘above average’; however, the same report did also point out that
out of 6.2 mil of active members, only 7.37% of active members have
savings that exceed this average amount of RM 150,000; while majority
(70.89%) of active members actually have EPF savings that are below RM
50,000. Alternatively, this means that if a person were to retire from work
today and ﬁxed deposit offers a 4% p.a. interest rate with inﬂation at 3% p.a.
and he needs RM 2,500 a month to maintain his lifestyle, he would then have
exhausted his retirement fund of RM 150,000 in just a short 5 years.
Now my question is, is retirement only a five year journey?
As a person who is responsible towards own ﬁnancial and life future, we
should be aspiring to avoid the above from becoming reality. As such we
can consider to do the following:
1. Do what you love doing, now;
2. Save regularly, now;
3. Find suitable instrument for your retirement fund;
4. Make time your friend, not foe;
5. Retire.
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Retirement Plan (cont’d)

1

DO WHAT YOU LOVE DOING, NOW

When we ask someone the question of “when would you like to
retire?”, chances are we will get the same answer for majority of
people. They would say “the sooner the better”, or “as young as
i could”. No matter how many different way or phrases were use
to answer this same question, in actuality it point to one
conclusion, i.e. they can’t wait to get out from their work! But
think about it, if you are now doing the work that will excite you,
will thrill you and more importantly it is a work you love doing,
assuming health condition permits you to continue doing the
same thing, will you still want to escape from it ‘as soon as
possible’? I am sure that we are not short of example of older
generations of people who are still working hard despite they are
already well beyond the mandatory retirement age, or that they
are still contributing to society actively. If we were to ask these
group of people what keeps them continue doing what they are
doing, you may usually get the answer that it is because they
love doing it. Therefore, it is important to note that the ﬁrst
healthy step to do a proper planning for our old age is to
discover what keeps you moving, what you love and have
passion for. Of course, after the discovery, have the courage to
jump out from your current situation and pursue it.

3

FIND A SUITABLE INSTRUMENT
FOR YOUR RETIREMENT FUND

We are living in an age whereby we cannot afford to keep our
money at home, or in a banking account as it will be eroded by
inﬂation. All our savings tend to serve a speciﬁc purpose, therefore
be ﬁnancial literate to recognise that you will have to identify a pool
of savings that cater for retirement. It is much like travel, we have
different type of vehicle to choose from depending on our
requirement such as travel distance, time, and cost etc. Similarly,
we also do need to have different allocation and use of instrument
to manage our money, and to select an instrument that is suitable
for retirement fund, try to search for instruments that can provide
the followings feature:
a. Deferred withdrawal;
b. Low cost;
c. Tax savings benefit;
However, not many form of investment instruments actually meet
this criteria. With EPF of course being one of it, then the other
alternative, or supplementary instrument will have to be the Private
Retirement Scheme (PRS). PRS is an ideal option to accumulate
and save for retirement. Not only that it contains the desired
features stated above, if today one person is aged between 20-30
year old, by contributing RM 1,000 into PRS Fund within the same
calendar year this contributor will then also stand to receive
additional one time incentive of RM 500 from the government
coffer (provided the contribution is made between 2014-2019).
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2

SAVE REGULARLY, NOW

The question of whether or not one has substantial amount of
savings is a critically important question not only towards
retirement, but towards realising our life potential. A person who
has savings tend to be more ready to grab opportunity that is
knocking on the door; while the one without savings will often time
ﬁnd that they are missing out on opportunity and get frustrated with
that. Then perhaps they will start to point the ﬁnger at the lack of
luck, or that they were not born with a silver spoon etc. In fact, we
do not need a silver spoon to be successful, we need savings if we
want to be able to seize opportunity that presents itself. Without
savings, one cannot have the courage to make drastic changes to
his life, or to even think about making a career change, to start a
business etc, it all requires capital in the form of savings. So if you
were to work for ten years then realise that you want to start a
venture, or that you cannot take the politics in your ofﬁce anymore,
before you make the decision to come out, chances are money is
one of the key considerations. Without a good savings most
people will let this become a hindrance. Hence, savings do have a
critical role, it is just that most people tend to underestimate it, or
put their money at the vehicle that not appropriate. Nonetheless,
start by building this habit, and it will beneﬁt us for life.
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MAKE TIME YOUR FRIEND, NOT FOE;

Most of us are well aware that sometimes retirement may seem to
be something very far-fetched. But if you share this thought, it is
where the danger comes from. The following two tables with two
extreme scenarios should be a good wake-up call for those who
consciously elect to procrastinate, and that it should tell us with
clarity that time is a two edge sword. Use it right, it beneﬁts you;
abuse it, it cuts you.

Table one: Use it right, time will help us.

Table two: abuse it, time will cut us.

Year
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20

Year
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20

Savings
1,200.00
1,200.00
1,200.00
1,200.00
1,200.00
1,200.00
1,200.00
1,200.00
1,200.00
1,200.00
-

Accumulated Savings
1,296.00
2,695.68
4,207.33
5,839.92
7,603.11
9,507.36
11,563.95
13,785.07
16,183.87
18,774.58
20,276.55
21,898.68
23,650.57
25,542.62
27,586.02
29,792.91
32,176.34
34,750.45
37,530.48
40,532.92

Accumulated Savings
2,592.00
5,391.36
8,414.67
11,679.84
15,206.23
19,014.73
23,127.91
27,570.14
32,367.75
37,549.17

RETIRE

Now, this phase does not really look as simple as it may looked like. In fact it is
tricky and also the phase that we cannot afford to make much mistakes. However,
many people have made drastic mistakes at this phase and ﬁnd themselves in a difﬁcult
position. Despite being retired, we need to still learn to invest our retirement fund, but not to
blindly follow theory to withdraw all our funds and place in conservative instruments. We
must still do proper asset allocation to maintain exposure into equities or alternatives. If you
keep all in cash or ﬁxed income, you are only exposing yourself naked to inﬂation risk,
which is very threatening to our wealth. Take note that we can still leave our PRS savings
and let the fund manager to continuously manage it for us. It is not that upon retirement the
account has to be closed down for good. It is simply not this case; similarly, why rush to
close down the EPF account as soon as one hit the mandatory withdrawal age? We must
recognise the need to continue to invest and manage our retirement nest-egg, and that if
we were to withdrawal it out, know about opportunity cost.
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Savings
2,400.00
2,400.00
2,400.00
2,400.00
2,400.00
2,400.00
2,400.00
2,400.00
2,400.00
2,400.00

All in all, it is very important for us to
realise that the need to start thinking
about something as far-fetched as
retirement is not in the future,
but instead, from today! And that
retirement may look like the biggest
‘purchase’ we will eventually make, it is
also one of the easiest one should we
start making planning and taking action
to prepare ourselves for this ‘purchase’.
The sooner the better, the easier.

In Case of Emergency, What Do You Do?
By Tropicana Medical Centre

Four students were deemed heroes when they reacted to an
emergency last September, a situation in which they helped a mother
who was suffering from labour pains to deliver her newborn at a mall
in Selangor. People who witnessed the incident did not just become
bystanders but instead, they offered aid and called the ambulance.
Emergencies can happen anywhere, anytime when nobody is ready
for it. What is crucial is how people react to emergencies, whether to
be a mere observer or start taking necessary actions that may save
lives!
According to William Walters, an emergency medicine specialist at
Temple University School of Medicine in Philadelphia, "People are
often hesitant to get involved in an emergency situation. It's not so
much of they do not want to help. They are worried they won't know
what to do."

WHAT TO DO IN AN EMERGENCY?
A few of the basic actions to take are as follows:
1) CALL 999
In Malaysia, the number 999 is equivalent to the emergency number
911 in the US. 999 in Malaysia covers all types of emergencies
involving the Royal Malaysian Police, Fire & Rescue Department,
Health Ministry, Civil Defense Department and the Malaysian
Maritime Enforcement Agency (Source: The Star, Mar 2015)
2)

STAY CALM
Walters further explained that it is vital to stay calm and make sure
you’re not putting yourself or anyone else in jeopardy before
attempting to help. “Creating another accident or another victim
complicates things much more,” he further added.

3) START CARDIOPULMONARY RESUSCITATION (CPR)
"Even people who have never taken a CPR course can be
directed by a dispatcher to do CPR," says Walters. “You can do
chest compressions without even doing mouth-to-mouth. It's
better than doing nothing."(Source: www.webmd.com)

The Accident & Emergency (A&E) Department of Tropicana Medical
Centre operates 24-hour. Located at the Ground Floor of the hospital,
immediate attention is delivered to patients in need. Our well-trained
and experienced medical personnel at the A&E attend to traumatic,
medical emergencies and non-emergency cases.
What Happens at the A&E Department?
a) Registration
• Walk-in patients will be required to register at the A&E
registration counter
• Documentations needed are:
i) Identiﬁcation Card or Passport
ii) Insurance Card (if any)
iii) Referral Letter (if any)
b) Triage Assessment
• Patients are screened and assessed according to the severity
of their conditions using the Triage method, where patients are
sorted out according to the urgency of their need or care and
severity of the condition
• Priority is given to patients with the most urgent medical need
c) Treatment or Discharge
• Our Medical Ofﬁcer will assess the patient. Further
investigation and tests will be performed, if required
• If your condition is not serious, you may be given prescription
and will be discharged to go home
• When required, our Medical Ofﬁcer will refer the case to our on
call Consultant Specialist according to the relevant specialty

AMBULATORY SERVICE AND ACCIDENT & EMERGENCY
DEPARTMENT AT TROPICANA MEDICAL CENTRE
If you require an ambulance service, dial our 24-hrs Emergency
Hotline at +603-6287 1999 to reach our dedicated ambulance service
provider, First Ambulance. Our dedicated ambulance service is
well-equipped with experienced paramedics and well-trained
emergency medical dispatchers to deliver wide range of medical
services in times of emergencies.
Niche services provided include:
- Experience heart attack / severe chest pain
- Experience breathing difﬁculty
- Pediatric and neonatal cases
- Experience severe abdominal pain
- Experience severe bleeding
- Loss of consciousness
- Strokes / Fainting / Body weakness
- Convulsions / Fits / Seizure
- Emergency evacuations
- Trauma (injury) / Motor vehicle accident
- Fractures / Dislocation / Serious sprain
- Requires emergency evacuations
- Require transportation services

Our services are also complimented by complete pharmacy services
for medicine dispensing throughout the day. Our A&E Department
offers emergency hotline services to those who are in need of urgent
medical advices.
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Horoscope 2016

Aquarius (January 20 - February 18)
You're a rising star in 2016! All of your efforts are
acknowledged and rewarded. Love issues and
your social life will keep you busy and happy.
Career progress this year is steady and will lead
to huge success.

Pisces (February 19 - March 20)
2016 is a power year for you! You will gain the
help of others and gain more friends and
partners. Be bold about money and take care of
your health. Be brave but think twice before
entering unfamiliar territory.
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Leo (July 23 - August 22)
Keep doing what you love and enjoy it! Stay
active & healthy and make good use of your time.
Money and work opportunities are there for you,
so work hard and make your mark in 2016!

Virgo (August 23 - September 22)
Keep doing what you love and enjoy it! Stay
active & healthy and make good use of your time.
Money and work opportunities are there for you,
so work hard and make your mark in 2016!

Aries (March 21 - April 19)
2016 is the year for you to take charge of your
public image and excel at work! It will require
effort but you are up for the challenge. In many
ways, 2016 is a magical and powerful year for
you!

Libra (September 23 - October 22)
2016 is your lucky year! Your talents will smooth
the way and create more opportunities for your
friends, family, and you. Make some new friends
and contacts now. Be thorough and trust your
judgment.

Taurus

(April 20 - May 20)
For the bull, 2016 is the year for big, important
changes. Even if you change nothing, people
will still view you differently. Be adaptable but
firm, and be happy with yourself. This is a year
customized for you!

Scorpio (October 23 - November 21)

Gemini (May 21 - June 20)
Constant effort will make you a rising star in
2016! You are focused on making progress
and acquiring things you love most. Do not
make hasty decisions. You can achieve great
things this year!

Sagittarius (November 22 - December 21)

Cancer (June 21 - July 22)
There will be plenty of surprises and
opportunities to grow and progress in 2016.
Take your time to build a firm foundation for the
lifestyle you want. Don't stress, stay healthy and
enjoy the ride!

Capricorn (December 22 - January 19)
This year, accomplish more than you can
imagine through slow and steady efforts. You will
gain the most satisfaction in 2016 through large
and small achievements. End the year
marvelously as you have started it!

You can accomplish whatever you dream of!
Many problems will be solved and you will gain
more friends and allies. Most progress will take
place in the realm of family and friends. What a
dynamite year!

2016 is the year to cultivate your talents and
skills. You may not be given all the situations and
opportunities, but you'll have all the resources
and creativity to make the best of everything. You
will do great things all year long!
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