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A. PARTICULARS OF ACCOUNT HOLDER(S) 

1. UPDATE CORRESPONDENCE DETAILS 

In accordance with the requirements of the Capital Markets and Services Act 2007 (“CMSA”), this application form should not be circulated unless 
accompanied by the relevant Prospectus(es) and its Supplemental Prospectus(es) (if any)/Information Memorandum(s) and its Supplemental 
Information Memorandum(s) (if any) collectively known as the Disclosure Documents. The Account Holder(s) should read and understand the content 
of the Disclosure Documents before completing this application form. All duly signed written instructions must reach the business office of Areca 
Capital Sdn. Bhd. (“ACSB”) before 2.30pm for them to take effect on the same Business Day. 

Please complete in BLOCK LETTERS and tick (√) where applicable.  

                                     

Address 

                                     

       Postcode 

                                     

State                          

Country                                   

ACCOUNT UPDATE FORM 

                                     

Principal Holder/Company Name 

B. DETAILS TO BE UPDATED 

Update Permanent Home/Residential Address Update Mailing Address 

Update Registered Address (for Corporate Account only) 

2. UPDATE CONTACT DETAILS (for Individual Account only) 

Mobile No. 

   -           

Office No. 

   -               Ext. 

Home Tel. 

   -           

                                     

Email 

Please ensure that the contact details provided are VALID as all correspondence in relation to the account and Areca Online will be communicated to 
the updated contact details.  

3. UPDATE ACCOUNT OPERATING INSTRUCTIONS (select one only) 

Please attach a copy of Board Resolution for Corporate Account.  

Principal Holder to sign All to sign Either one to sign Others: 

Joint Holder(s) Name (for Individual Account, where applicable) Account Number 

        

Section B(1) and B(2) details are to be updated for: 

Principal Holder Joint Holder 1 Joint Holder 2 

Update Business Address (for Corporate Account only) 

Corporate Account 
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Salutation/Title Mr. Ms. Mrs. Mdm. Dr. Others: 

4. PARTICULARS OF CONTACT PERSON (for Corporate Account only) 

                                     

Name (Full name as in NRIC/Passport) 

NRIC/Passport/Other Identification No. 

              

Passport Expiry Date 

D D M M Y Y 

Mobile No. 

   -           

                    

Designation  

                                     

Email 

Office No. 

   -               Ext. 

Please select one (1) for access of account: 

For Corporate Account — If none of the above is applicable, please complete the below. 

                                     

Name (Full name as in NRIC/Passport) 

                    

Designation  

NRIC/Passport/Other Identification No. 

              

Passport Expiry Date 

D D M M Y Y 

Mobile No. 

   -           

Office No. 

   -               Ext. 

Principal Holder/Authorised Signatory 1  Joint Holder 1/Authorised Signatory 2 Joint Holder 2/Contact Person 

Salutation/Title Mr. Ms. Mrs. Mdm. Dr. Others: 

First Time Access Additional Access (for Individual Account only) Cancel Access 

6. ARECA ONLINE ID REGISTRATION 

Areca Online Access is for viewing and is available to Account Holder(s) only. Upon successful registration, the registered email address is deemed as 
the Authorised User. 

5. OTHER ACCOUNT-RELATED INFORMATION 

If there are other changes to the account, please describe them below.  

Please ensure that the particulars of the contact person provided are VALID, as all correspondence in relation to the account will be communicated to 
the updated contact person.  
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Email1 

Preferred Login ID2 
(only lowercase letters and numbers with a minimum length of 3 characters are allowed)  

Option 1 

                  

Option 2 

                  

1 It is important that the email address provided is VALID as all correspondence in relation to Areca Online will be sent to the registered email address. 
The password will also be sent to the Authorised User’s registered email address upon successful registration. 
2 The Authorised User’s requested Login ID will be assigned subject to availability; otherwise a different Login ID will be assigned. 

Apply for Facility Cancel Facility 

Online Transaction Authorised User (select one only) 

Change Online Transaction Authorised User 

Principal Holder  Joint Holder 1 Joint Holder 2 

7. ARECA ONLINE TRANSACTION FACILITY (for Individual Account only) 

Areca Online is a platform where Account Holder can transact online. Only one (1) Authorised User can transact online. For account with Joint Holder 
as Authorised User, all Account Holders have to decide on the Online Transaction Authorised User. Areca Online Access is required for this facility. 

For Individual and Corporate Account — Please complete the below. 

8. CONSENT TO RECEIVE STATEMENTS, REPORTS AND OTHER COMMUNICATIONS VIA ELECTRONIC MEANS 

I/We hereby give my/our consent to receive statements, reports and other communications for my/our account with ACSB via electronic means. 

I/We hereby revoke my/our consent to receive statements, reports and other communications for my/our account with ACSB via electronic 
means. 

9. CONSENT TO TRANSACT VIA DIGITAL SUBMISSION 

I/We hereby request ACSB to accept and act on any/all of my/our signed instructions via digital submission, including but not limited to WhatsApp 
messages, emails, or any other electronic means approved by ACSB, from time to time relating to the operations of the account including 
subsequent investments, switching of units, redemption, and remittances of funds/payments of money(s) out of the account. In consideration of 
ACSB agreeing to the above request, I/we acknowledge that I/we have read and understood the Terms and Conditions available at 
www.arecacapital.com and hereby agree to be bound by the same. ACSB is authorised to act on any digital submission instructions which ACSB 
believes in good faith to have emanated from me/us and ACSB shall be entitled to presume the authenticity and authority of any digital submission 
instructions purportedly given on my/our behalf, provided such instructions appear to have been made in good faith. ACSB shall not be liable for 
executing any such instructions in reliance on this presumption, unless ACSB has reasonable grounds to suspect that the instructions were issued by 
unauthorized individuals. Any transactions made pursuant to digital submission instructions acted upon in good faith shall be binding me/us 
whether made with or without my/our authority, knowledge, or consent. 

I/We do not wish to transact any signed instruction(s) via digital submission. 

10. BANK DETAILS FOR REDEMPTION/INCOME DISTRIBUTION (where reinvestment is not allowed) 

Bank Name 

Account Holder Name (for Individual Account only) 

                                     

                                     

Bank Account No. 

                                     

Account Ownership (for Individual Account only) Single Joint 

IMPORTANT NOTES: 

• Third-party payment is strictly not allowed. 

• For Individual account with joint investment, the bank account provided must consist of either the Principal Holder or Joint Holder’s name as stated 
in the Master Account Opening Form. 
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1. Rights of ACSB  

1.1 The Terms and Conditions herein are not exhaustive and ACSB reserves the right to add, delete, vary or amend these Terms and Conditions at any time and from time to time at its 
sole and absolute discretion and the Account Holder(s) hereby agree to any such additions, deletions, variations or amendments to the Terms and Conditions. Where there are 
conflicting terms, the terms in ACSB's forms and/or Disclosure Documents shall prevail. 

1.2 Account Holder(s) is/are informed and has/have expressly agreed to be serviced by any assigned employee of ACSB in addition to the servicing Unit Trust Scheme Consultant 
(“UTSC”), including but not limited to any appointed Unit Trust Management Company (“UTMC”), personnel, business partner and distributor of ACSB, only when such service is 
conducted together with any assigned employee of ACSB. In performing their role, information of the Account Holder(s), including profile, financial and investment records will be 
made available to assigned employees in addition to the servicing UTSC.  

1.3 Authorised or assigned employees of ACSB including but not limited to any appointed UTMC, personnel, business partner and distributor of ACSB, must advise and inform Account 
Holder(s) of their capacity in providing service and general advice. Account Holder(s) is/are advised to make their independent decision, which includes the option to seek other 
professional advice. Account Holder(s) must be well informed on the above in order to continue the business relationship with ACSB. Such information shall also be made available 
to ArecaCapital Trustees Berhad (“ACTB”), being a part of the ACSB group, for the purpose of estate planning and/or setting up of private trust only.  

1.4 For any enquiries on the services and the rights of ACSB, Account Holder(s) may email to invest@arecacapital.com or visit www.arecacapital.com. 

 3.   Personal Data Protection and Privacy Policy 

3.1 The protection of personal data and privacy is an important concern to ACSB. Any personal data collected on this form will be treated in accordance with ACSB’s Personal Data 
Protection and Privacy Policy (“PDPA Policy”). Kindly visit www.arecacapital.com to view the contents of the ACSB’s PDPA Policy. 

3.2 Account Holder(s) has/have ensured that they have read and understood the PDPA Policy and, where they have provided ACSB with the personal data of any other person, the said 
person has also read and understood the PDPA Policy. By executing this Update Form, Account Holder(s) represent(s) that: 

(a)   they have read and understood the PDPA Policy and consent is given to ACSB to process their personal data; and  

(b)  where they have provided the personal data of any other person, the said person has read and understood the PDPA Policy and he/she consents to ACSB processing of his/her 
personal data.  

3.  Issuance of Official Receipt and Statement of Accounts 

3.1 A confirmation note will be issued to the Principal Holder/Account Holder within 10 Business Days from the date of transaction under normal circumstances. 

3.2 Statement of Accounts detailing all active accounts will be issued to the Principal Holder/Account Holder periodically.   

3.3 All items and balances shown in the confirmation notes and Statement of Accounts will be considered correct unless the ACSB is notified in writing of any discrepancy within 14 
days from the date of the confirmation notes and Statement of Accounts. 

3.4 All notices, statements, vouchers, correspondence and other communications will be addressed to the Principal Holder/Account Holder only at the address herein.  

4. E-statements/Reports 

4.1 The Account Holder(s) understand(s) and accept(s) the risks associated with the Account Holder(s) ’s request to have their statements/reports sent via electronic means. Account 
Holder(s) may revoke their instructions to receive the e-statements/reports request at any time by submitting the relevant duly completed Account Update Form to ACSB. 

4.2 Upon Account Holder(s)’s request to receive their statements, reports and other communications via electronic means (“e-report”), ACSB will not be sending paper-based 
(“hardcopy”) statements/reports. However, printed copies of the Account Holder(s)’s statements and reports are available upon request.   

C. ACCOUNT TERMS AND CONDITIONS 

D. ARECA ONLINE TERMS AND CONDITIONS 

1. Access and Login ID 

1.1 Access will only be granted after it has been verified that the Authorised User is authorised to access, view the information of the account(s). 

1.2 For Individual Account, Authorised User(s) can perform transaction of the account(s) via online (if applicable). Authorised User(s) can only apply for access to account(s) where the 
Authorised User(s) is/are the Principal Holder and Joint Holder. Access to transact can only be granted to one Login ID per account. 

1.3 For Corporate Account, each company registration number is limited to one Authorised User only.  

1.4 Areca Online is meant for the Authorised User(s)’s personal/internal use only. The Authorised User(s) shall not copy, duplicate, disseminate, publish, modify or in any way exploit 
any parts of Areca Online’s features and information. 

1.5 ACSB reserves the right to terminate any Login ID to disable the Authorised User(s)’s access to Areca Online and has the absolute discretion to suspend or cancel the Authorised 
User(s)’s access to Areca Online without giving any reason whatsoever at any time without prior notice. It is also ACSB's discretion to approve or reject any application to access 
Areca Online. 

1.6 The Authorised User(s) will be able to access the account’s investment information and/or transact (if applicable) with a Login ID and password.  

1.7 Authorised User(s) is/are fully responsible for any online activities conducted using their Login ID and password and ACSB may rightfully assume that any person accessing the 
Areca Online using the Authorised User(s)’s Login ID and password is/are the Authorised User(s). 

2. Computer Misuse 

2.1 The Authorised User(s) must not misuse Areca Online by knowingly introducing computer viruses or any other material(s) which is/are malicious or technologically harmful. The 
Authorised User(s) must not attempt to gain access to the Areca Online’s server on which the Areca Online is stored or any servers, computers and databases connected to Areca 
Online. 

3. Liability 

3.1 Under no circumstances, including but not limited to negligence, shall ACSB, its directors, officers, employees, agents and representatives be liable for any direct, indirect, special, 
incidental or consequential damages whatsoever that result from the use of, or the inability to use, Areca Online.  

3.2 ACSB does not guarantee that Areca Online can be accessed at all times or as indicated by ACSB. Areca Online may be temporari ly unavailable or restricted for administrative or 
other reasons. If this happens, ACSB will endeavour to restore access to Areca Online as quickly as possible.  

3.3 ACSB assumes no responsibility for the material(s) created or published by third parties that this website links to.  

3.4 The contents of Areca Online are provided on an “as is” and “as available” basis without warranties of any kind, either expressed or implied, made in relation to the correctness, 
accuracy, timeliness or reliability of the content. ACSB can only take responsibility for the reliability of data and information that is within its control. ACSB is not responsible for the 
data and information entered by the Authorised User(s) or their UTSC. ACSB is not responsible for the accuracy or content of information or material which is provided to you and 
which you edit, amend, alter and then provide to any third party or provide in a different form from that of Areca Online.  

3.5 The Authorised User(s) shall release, discharge and indemnify ACSB (including but not limited to its directors, officers, employees, agents and representatives) from and against 
liabilities suffered or incurred by the Authorised User(s) as a result of the use of Areca Online.  

3.6 ACSB is not responsible for transmissions of any computer virus or other unwanted programs or information resulting from or associated with the Authorised User(s) use of Areca 
Online. 

4.  Risk Disclosure Statement for Online Unit Trust Investment Transactions (for Individual Account only) 

4.1 All online transactions may differ from investing with a UTSC. If the Authorised User(s) undertake transactions on an electronic system, the Authorised User(s) may be exposed to 
risk associated with the system including the failure of hardware and software. The result of any system failure may be that the Authorised User(s)’s order is either not executed 
according to the Authorised User(s)’s instructions or not executed at all. 
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5. Changes to These Terms 

5.1 ACSB reserves the right to make any changes to Areca Online Terms and Conditions at any time, including the introduction of new Terms and Conditions. 

5.2 The Authorised User(s)’s continued use of Areca Online will constitute the Authorised User(s)’s acceptance of the amended Terms and Conditions. 

E. SIGNATURE(S) 

Please do not pre-sign or sign an incomplete form. For corporate, please affix company’s stamp here.  

I/We hereby confirm, acknowledge and agree:- 

a) that I/we have read and fully understood the Terms and Conditions in this Account Update Form and agree to be bound by them. 

b) that the information provided above is accurate and complete and that I/we am/are the Account Holder(s) or Authorised Signatory(ies) to the 
account. I/We agree to indemnify ACSB, its directors, officers, employees, agents and representatives against all actions, suits, proceedings, claims, 
damages and losses which may be suffered by ACSB as a result of any inaccuracy in the information provided herein. 

c) to undertake the responsibility to safeguard my/our Areca Online’s Login ID and password, or other access codes provided by ACSB; and ACSB may 
rightfully assume that any person accessing the above account using my/our Login ID and password is either me/us or is/are so authorised to act for 
me/us. In this regard, I/we agree that no claims shall be made by us or on our behalf in respect of any losses suffered by me/us as a result of such 
authorised usage of my/our Login ID and password.  

Signature 

 

Name: 

 

Date: 

 

Signature 

 

Name: 

 

Date: 

 

Signature 

 

Name: 

 

Date: 

 

FOR AUTHORISED OFFICER USE ONLY 

Processed by: Transaction Date: 

Notes:  

FOR OFFICE USE BY ACSB 

FOR ARECA AUTHORISED UTSC USE ONLY  

ARECA AUTHORISED UTSC DETAILS  

Signature: 

 

Name: FIMM Code: 

MEETING NOTES 

Date: Time:  Location: 

Other Information: 
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FOR OFFICE USE BY ACSB (ARECA ONLINE REGISTRATION) 

Processed by: Verified by: Login ID Assigned:               

Date: Date: 

Notes: Notes: Notes: 


